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Universal App Program

•Model for RC/RC national 
societies to license, adapt and 
release mobile apps 

• Scalable

•Predictable quarterly release 
schedule

•Easy to use – minimal learning

•Connectedness - push 
notifications, links to NS 
programs, social media

•No cost for national societies
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Universal Apps: Multi-Hazard

 App can save user location ensuring 
they have most up-to-date information

 Geo-targeted notifications allow for 
emergency info to be focused on 
specific areas

 ‘What Now’ guidance messages are 
sent with alerts to give immediate 
actions

 Toolkit featuring torch, strobe, alarm 
and “I’m safe” message sharing



Alerts Monitoring



Storm CMS Configuration



Storm CMS Configuration



Hazards Alerting Platform: 
Ingest and Generate CAP

• The platform receives 
existing CAP/data feeds 
from alerting organisations 
such as USGS, Met Offices.

• Hazards are tagged with a 
‘what now’ message and 
linked to further in app 
content.

• Agencies without a CAP 
originator are setup with a 
login in the Hazards 
platform to send attributed 
geo-targeted alerts.
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CAP Feed on WhatNow Portal



Alert Detail on WhatNow Portal



WhatNow Service

Global Platform of RC/RC actionable and contextualized messages on how to 
prepare and respond to local hazards

Enabling Action

Based on PAPE – evidenced based, key messages for DRR
Target audience: households and individuals.

Messages contextualized and attributed to National Societies

20+ hazards || 78 languages || 6 urgency levels
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