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About CETIC.br’s

MISSION



Scope of Action: Latin 

America and lusophone 
countries of Africa

Mission: “ To contribute for the building 

of inclusive knowledge societies 

through information and 

communication technologies”

Lines of Action:

Regional cooperation with

UNESCO



The role of CETIC.br in providing 

ICT-related statistics for measuring 

the information society in Brazil.



o Sample design

o Data collection

o Data analysis

o Data dissemination

Policy
makers

o ICT Infrastructure

o ICT access & use

o ICT skills

o ICT training

o Online activities

o Barriers and 

motivations

PRODUCTION OF 

ICT-STATISTICS

CAPACITY- BUILDING

Survey data for policy design

THE ROLE OF CETIC.br

ICT4D 
Statistics

ICT core 
Indicators

Internationally 
comparable 
data

Policy-
relevant data 
analysis



 ICT Surveys: Data collection, data 

analysis report and publications on 

the access and use of ICT in various 

segments of Brazilian society.

Producing relevant data for 

policymaking and academic 

research: 

Lines of action

KNOWLEDGE CENTER
KNOWLEDGE 

CENTER



CAPACITY-
BUILDING ON 

SURVEY 
METHODOLOGY

Survey Methodology Workshops

Moving data off the shelf into action: Engaging 

data producers, researchers and policymakers 

into the methodological debate.

Brazil Latin America Africa

Lines of action

CAPACITY-BUILDING



LABORATORY OF 
IDEAS

 Public debates, conferences and round 

tables with experts to explore issues 

related to the social implications of ICT.

 Expert group meetings:

o ICT surveys Expert Group Meetings.

o ITU Expert Group on ICT Household 

Indicators – EGH.

o Working Group CEA-ECLAC on ICT 

measurement in the health sector.

o UIS TAP Meeting on ICT4E.

Lines of action

LABORATORY OF IDEAS



Internationally agreed 

methodological frameworks

Monitoring 

targets

Monitoring socioeconomic implications of ICTs

ICT SURVEYS IN BRAZIL



How does CETIC.br engage key 

stakeholders in the process?



ICT SURVEY PROCESS
Critical steps to assuring data quality



ICT SURVEY PROCESS
Critical steps to assuring data quality



ICT survey process
ENGAGING KEY STAKEHOLDERS

>200 experts  
participate in the 

survey process on a 

voluntary basis 

61 organizations 

Academic 
Organizations 

Government and 
International 

Organizations 

Non-profit 
Organizations 



HOUSEHOLDS

ENTERPRISES

EDUCATION

HEALTH

ICT survey models

INTERNATIONALLY AGREED 

FRAMEWORKS
 Methodology, definitions, core 

indicators, and questionnaire.



ELECTRONIC

GOVERNMENT

KIDS ONLINE

 NON-PROFIT ORGANIZATIONS

 INTERNET PROVIDERS

 PUBLIC ACCESS CENTERS

Local methodologies
(non-comparable data)

 DIGITAL CUTURAL CONTENT

(Planning phase)

ICT survey models

INTERNATIONALLY AGREED 

FRAMEWORKS
 Methodology, definitions, core 

indicators, and questionnaire.



POLICYMAKING

BENCHMARKING

CROSS-NATIONAL 
STUDIES

 Stakeholders engagement

 Taxonomy and definitions

 Indicators definitions (core)

 Modular approach

 Data collection instruments

 Continuity & reference 

period

 Methodological framework

 Data dissemination and 

communication

OpportunitiesChallenges

Challenges and opportunities

SURVEY MODELS



Cooperation in the definition of

ICT INDICATORS



ICT surveys in Brazil and UNESCO

PUBLICATIONS

Portuguese, Spanish 
and English
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