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About CETIC.br’s
MISSION o
Latin America and Portuguese-

Brazilian Internet Brazilian Network speaking African countries
Steering Committee Information Center

nie

1995 2005

o Produce ICT indicators
and statistics

nge || o Promote the use of ICT
| statistics for policymaking LLL O%mj]

Center for Studies on Information racio o ogona o Estus

and Communication Technologies and academic research “_9”“’*&,“2 '22 cooes i

o Monitor socioeconomic
Impacts
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Regional cooperation with
UNESCO

Mission: “To contribute for the building
of inclusive knowledge societies
through information and
communication technologies”

Scope of Action: Latin = :
America and lusophone i} cetic

United Nations - Regional Center for Studies on the

countries of Africa Educstonsl, Scenifo nd : Developmentcfthe mormation

Lines of Action:

Capacity-

Building

in Survey
Methodologies

Knowledge
Center
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The role of CETIC.br in providing
|ICT-related statistics for measuring
the information society In Brazil.
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Survey data for policy design
THE ROLE OF CETIC.br

PRODUCTION OF
ICT-STATISTICS

o Sample design

Policy

makers

o Data collection

o Data analysis
o ICT Infrastructure

o Data dissemination
o ICT access & use

CAPACITY- BUILDING o ICT skills
A > o ICT training

\/

V NIC.br Annual

o Online activities

Q) Workshop

on Survey

Methodology /54 - Barriers and

motivations




Lines of action
KNOWLEDGE CENTER

The ICT Houscholds Aimed at mapping
and ICT Enterprises ter ne
surveys have been risks a portunities
TIC cancucted anmosly TIC
L zine e farmer KIS ONUINE BRASIL
aAms CEST 5 n of
2_["3 ,3_'.'_.!;3__ ICT Kids Oinfine Brazil
SR — was published in 2014
aining indicater
: nlin:
| 1 erstizemel
- sansump

Producing relevant data for
policymaking and academic

research:

o ICT Surveys: Data collection, data
analysis report and publications on
the access and use of ICT in various
segments of Brazilian society.
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Lines of action
CAPACITY- CAPACITY-BUILDING

BUILDING ON

SURVEY
METHODOLOGY

Survey Methodology Workshops

Moving data off the shelf into action: Engaging
data producers, researchers and policymakers
Into the methodological debate.

Brazil Latin Ameica Africa
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Lines of action
LABORATORY OF IDEAS

o Public debates, conferences and round
tables with experts to explore issues
related to the social implications of ICT.

o Expert group meetings:
o ICT surveys Expert Group Meetings.

o ITU Expert Group on ICT Household
Indicators — EGH.

o Working Group CEA-ECLAC on ICT
measurement in the health sector.

o UIS TAP Meeting on ICT4E.
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Monitoring socioeconomic implications of IC
ICT SURVEYS IN BRAZIL

Internationally agreed /(;( NI
methodological frameworks @U V’\g W ‘//
UNCTAD OECD
Ww:;m Lurostat
\Cuﬁ!umlOrg aaaaaaa
ﬁ l-%; world summit _:_%’ il
. ] i ’ on thyg{in)for‘r?ftigp society “”(3‘; "’%: :
Monitoring . olAC2015  BE
targets i >< Construyendo <$57W i
\TE T e moodes | S
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How does CETIC.br engage key
stakeholders in the process?
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ICT SURVEY PROCESS
Critical steps to assuring data quality

- oAcademia

Expert | o Government and Int’'| Organizations
Group | o Researchinstitutes

o Non-governmental Organizations

" Quantitative & .
. qualitative approach -

— — = _ \\ —

I%th E mEGY \ FIELD DATA\ DATAPRDCESSR DATAANALYSIE‘\ DATA
(Objectives, survey frame COLLECTION (Data consolidation, AND DATA DISSEMINATION
SanleIe design iﬂdyircatursj (PAPI & CATI) validation and coding) PRESENTATION (ICT indicators and

questionnaire design) , historical data)

;:;vfgl Procedures Fielei Coﬂtml COHEEM gata Preliminary Data Publication (Analysis and ICT Indicators)
epol ables b
. ___p___ . transcripts) Analysis Report Book Website CETIC. br
Methodological Raw data tables
Report = iy ] .
R e —————
. e — e ! "
Data calleml.on = i l:"_"I"]'i’“.ij'!l :
instruments: il

questionnaires,
Interview scrpts, etc.
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ICT SURVEY PROCESS
Critical steps to assuring data quality

DATA
DISSEMINATION

(ICT indicators and
historical data)

\\“_.-’/-' -\.\‘-_."/_' - ‘\“_-’/. ! \ )
|I;'|I:ASH :} ;:,II(E: N FIELD DATA DATAPROCESSING . DATAANALYSIS
COLLECTION " (Data consolidation, AND DATA

gﬂi’i’;‘gﬁg;;#r}fdﬁfaﬂg’ (PAPI & CATI) validation and coding) PRESENTATION
questionnaire design)

l l Recipients

Government:

Data visualization tools : :
a /nput for policymaking

ICT survey Dynamic tables and policy assessment
projects e O
] Pt :
— i Academia:
_ L a Academic research
Microdata base: projects
a SPSS

a Metadata dictionary
a Indicators construction syntax
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ICT survey process
ENGAGING KEY STAKEHOLDERS

— = =

Academic
Organizations

Government and L —
International ‘ 61 organizations

Organizations
_ A

>200 experts

participate in the
survey process on a
voluntary basis

Non-profit
Organizations
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ICT survey models
INTERNATIONALLY AGREED
FRAMEWORKS

o Methodology, definitions, core
Indicators, and questionnaire.

HOUSEHOLDS b i EDUCATION
TIG MANUAL
21 11 -
Lt o |
ENTERPRISES HEALTH A

UNCTAD
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ICT survey models

INTERNATIONALLY AGREED
FRAMEWORKS

o Methodology, definitions, core

Indicators, and questionnaire.
Local methodologies

ELECTRONIC
GOVERNMENT W“Em (non-comparable data)
AN 2 NON-PROFIT ORGANIZATIONS
m—\EASUAING ICT e - o INTERNET PROVIDERS
i o PUBLIC ACCESS CENTERS

KIDS ONLINE ﬂ (Planning phase)

TIG

o DIGITAL CUTURAL CONTENT
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Challenges and opportunities

SURVEY MODELS

I
[
[
I
0 Stakeholders engagement | D
I
- @ Taxonomy and definitions | POLICYMAKING
a Indicators definitions (core) i 5 y
- 0O Modular approach e D
[
Q Data collection instruments | BENCHMARKING
- @O Continuity & reference i \ J
period L h
QO Methodological framework | CROSS-NATIONAL
| I
Q0 Data dissemination and L STUDIES y

communication
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Cooperation in the definition of
ICT INDICATORS

Moderator of ITU's Exper Group on Household Inficators - EGH)/
CWG-COP (Child Online Protection).

{ex

hv} ICT CEA-CEPAL Working Group for e-Health e e-Government.
CEPRL

@ ) e-Health Task Force Indicators /

OFCD WP-MADE — Measurement and Analysis of the Digital Economy.

ICT indicators for persons with disabilities.

EU Kids Online Academic Network.

QI ¢ sons Indicators for ICT in Education.
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ICT surveys in Brazil and UNESCO

PUBLICATIONS

o atzn e e St

Pt
Consultative Expert Meeting Report Renewing
Accessible ICTs and Personalized Learning the Knowledge 4GS
for Students with Disabilities: Societies Vision '

for Peace and

Sustainable
Development

Relatério Global UNESCO
Abrindo Novos Caminhos para o Empoderamento

Guidelines
for

Open
Educational
Resources
(om)

ngher
Education

Portuguese, Spanish
and English

N N N

TIC TIG TIC
GOVERNO EDUCAGAO

ELETRONICO

1CT EDUCATION 2013

ogidr

TIC TIC

KIDS ONLINE BRASIL i

2013 2013

om0 Us0 o ERRET
o AN  ABSEENES W WS PESQUESA SORSE 0 U0 BAS TECHOLOCIAS
i | CAA 5 S

107 KIDS ONLINE BRAZIL 2013
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Thank you

Organizagéo -

das Nagdes Unidas
para a Educacao, -

a Ciéncia e a Cultura .

I cetichr

Centro Regional de Estudos
para o Desenvolvimento da
Sociedade da Informacao

sob os auspicios da UNESCO

www.cetic.br
alexandre@nic.br@ @ComuNICbr @ Facebook.com/nic.br
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