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Background:

The pandemic lead to an economic and social collapse of unthinkable magnitudes. The crisis is
affecting all countries in the world but with a greater weight to less developed ones due to their
structural challenges. Digital technologies have proven to be essential tools for social and economic
resilience. Although there are a large number of people and organizations who have been able to
mitigate the effects of the crisis through the use of digital technologies, the digital divide continues to
be a challenge. In this regard, governments have been able to ease the access to the Internet and
communication services, through several measures, expanding their access and universal programs,
urging operators to provide low cost services, granting access without cost to certain applications or
websites, among other initiatives. Also, digital technologies have been essential tools for prevention,
monitoring and treatment of the pandemic, using artificial intelligence, big data and loT.

Digitization also brings enormous challenges. For example, in the field of cybersecurity, with increasing
threats aimed at accessing, changing, or destroying confidential information, extorting users and
interrupting productive and commercial processes. On the other hand, the use of digital tools increased
concerns about privacy and personal data protection. Likewise, the use of new technologies like
artificial intelligence, can lead to biased in decision making. Other technologies like 5G require
standards and norms that facilitate their adoption and generate synergies. In this way, it is necessary
to develop norms, regulations, policies, and guidelines that can provide safe, inclusive, affordable, and
reliable access to Internet and digital technologies.

Regional commissions within their mandate have carried out various initiatives that promote the use
of digital technologies in the face of the pandemic and aligned with the principles promoted by WSIS.
These initiatives include the provision of research and statistics that facilitate decision-making, develop
capacity building, and offer technical cooperation. In this webinar these initiatives will be discuss and
share.

Objectives:

This roundtable session promotes information sharing among UN Regional Commissions on their
respective programmes and activities for the implementation of the WSIS action lines and those
initiatives at regional level aim to promote the use of digital technology to cope with the pandemic and
facilitate economic and social recovery.
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