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Policy and regulation to spur digital
transformation

‘This new analysis is the go-to reference for
regulators and policy-makers seeking to
understand a fast-moving digital market
landscape — and shape regulatory change that will
benefit all in the quest for digital transformation.’

Dr Cosmas Luckyson Zavazava
Director, Telecommunication Development Bureau



Connecting everyone, everywhere remains the absolute priority

* Change is needed in policy and regulation - towards agile and collaborative approaches.
* A more strategic, systemic approach to digital regulation can spearhead digital transformation.

* The work isn't done - vast gaps separate developed from developing countries and LDCs.

Overall readiness for digital transformation,
woldwide and by region, 2022
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ICT Regulatory Tracker

Generations of regulation model

Enabling digital transformation through policy, regulation and collaborative governance

Telecom regulation maturity Digital transformation readiness

G5 LIMITED

GENERATION 1

Command & control approach G5 Narrow sectoral policy with no
collaborative governance

GENERATION 2 G5 TRANSITIONING

Piecemeal approach to digital
policy
G5 ADVANCED

Holistic approach to digital policy
& governance

Early open markets
GENERATION 3
Enabling investment & access

G5 Benchmark

n N

GENERATION 4
Integrated regulation

G5 LEADING

Policy coherence & lean
governance
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Maturity of national legal and governance frameworks

Generation of telecom/ICT regulation, by region, 2022

Enabling policy and governance for digital markets,
by region, 2022
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Digital transformation gaining momentum in Leading Gen 5 markets
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Comparison of ICT market performance, averages
for G4 and G5 countries and world, 2021

+15%

Fixed broadband
subscriptions

+30%

Mobile broadband
subscriptions
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Collaboration between the ICT regulator and other sector or
cross-sector regulators, worldwide, 2022
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GLOBAL SYMPOSIUM FOR REGULATORS

ITUGSR

SHARM EL-SHEIKH2023
Regulation for a sustainable
digital future

5-8 June 2023

Sharm El-Sheikh, Egypt
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