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‘This new analysis is the go-to reference for 
regulators and policy-makers seeking to 
understand a fast-moving digital market 
landscape – and shape regulatory change that will 
benefit all in the quest for digital transformation.’

Dr Cosmas Luckyson Zavazava
Director, Telecommunication Development Bureau
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Connecting everyone, everywhere remains the absolute priority

• Change is needed in policy and regulation – towards agile and collaborative approaches.

• A more strategic, systemic approach to digital regulation can spearhead digital transformation.

• The work isn’t done – vast gaps separate developed from developing countries and LDCs.
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Maturity of national legal and governance frameworks
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Digital transformation gaining momentum in Leading Gen 5 markets
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