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|The Evolution of Context - Action Line C7 eLearning
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Key Milestones: 20 years of Achievements
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Challenges in implementing the Action Line

Challenge 1: Leave No One Behind: Ensure global connectivity and create inclusive
digital learning spaces for all, irrespective of background or ability.

Challenge 2: Quality of Content and Lack of Multilingualism on the Internet:
Addressing the need for high-quality, diverse, and multilingual digital educational content
to ensure equitable access and usability for all learners.

Challenge 3: Teacher Training: Overcoming the challenge of providing continuous and
effective professional development for educators to integrate ICT into their teaching
practices.

Challenge 4: Improve Digital Cooperation: Bridging the digital divide by addressing
disparities in technology access, content quality, teacher training, cybersecurity, and
securing sustainable funding for e-learning initiatives.



|Trends and Opportunities Beyond 2025

TRENDS
Trend: Global Connectivity and Inclusive Digital Learning Spaces

» Creating enabling environments that embed and sustain digital inclusion is essential. This involves ensuring that
everyone, regardless of their background or abilities, has access to digital learning opportunities.

Trend: Digital Public Goods

« UNESCO’s Recommendation on Open Educational Resources (OERs) urges governments, educational authorities,
and institutions to support open licensing and adopt open formats. This facilitates the reuse and repurposing of
educational resources, ensuring equitable access, co-creation, curation, and searchability for all, including persons
with disabilities and other vulnerable groups. This requires the use of platforms with metadata interoperability, open-
source authoring tools, libraries, digital repositories, search engines, and advanced technologies such as Al tools for

OER processing and language translation.

Trend: Digital Capacity Building and Global Digital Cooperation and Knowledge Sharing

» Based on concepts like interdependence, interconnectedness, multilateralism, and multi-stakeholderism, the focus is
on enhancing digital capacity. The implementation of the ICT Competency Framework for Teachers, along with the use
of OERs, facilitates the contextualization of training materials globally, making them accessible to teachers, including
those with disabilities. Initiatives such as the UNESCO /UNICEF Gateways project provide avenues for supporting the

use of public platforms to share educational content.



|Trends and Opportunities Beyond 2025

OPPORTUNITIES

Opportunity: Al and Machine Learning Integration

» By leveraging Al algorithms, educational platforms can dynamically adapt content delivery based on individual learning
needs and preferences, aligning with the goal of creating an inclusive and personalized digital learning environment
accessible to all learners worldwide. X5GON is a Cross Modal, Cross Cultural, Cross Lingual, Cross Domain, and
Cross Site Global OER Network powered by Artificial Intelligence.

Opportunity: Governmental and Institutional Support:

* In line with the principles outlined in the Global Digital Compact, governments and institutions worldwide commit to
providing increased support and funding for the development and adoption of OER. Guyana is one of such countries,
committing to digitizing the Education Management Information System (EMIS) to support policy.

Opportunity: User-Generated Content Empowerment:

* By engaging in the co-creation process, educators not only tailor resources to meet the diverse needs of learners but
also contribute to a collective repository of knowledge that transcends geographical and cultural boundaries. Wikipedia
is a prime example of user-generated content empowerment.
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