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WSIS Action Line C1 focuses on The role of public governance authorities and all stakeholders in the promotion of ICTs for development. This action line recognizes the transformative power of Information and Communication Technologies (ICTs) in driving development. It emphasizes the need for collaboration between governments and various stakeholders to harness this potential effectively.Here's a breakdown of the key aspects of WSIS Action Line C1:Public Governance Authorities: This includes national, regional, and local governments. Their role is to create an enabling environment that fosters the adoption and use of ICTs for development.All Stakeholders: This encompasses a wide range of actors beyond governments. It includes: Civil Society Organizations (CSOs): These organizations can play a crucial role in promoting ICT access and literacy, particularly among underprivileged communities.Private Sector: The private sector plays a vital role in developing and providing ICT infrastructure and services.Academia and Research Institutions: These institutions contribute by conducting research and development on innovative ICT solutions for development challenges.International Organizations: These organizations can provide financial and technical assistance to support ICT for development initiatives.The overall objective of WSIS Action Line C1 is to promote a multi-stakeholder approach to ICT for development. This collaborative approach is crucial for ensuring that ICTs are used effectively to:Bridge the digital divide: This gap refers to the unequal access to and use of ICTs between different countries, communities, and individuals.Empower individuals and communities: ICTs can be powerful tools for education, healthcare, economic development, and citizen participation.Promote good governance: ICTs can enhance transparency, accountability, and citizen engagement in government processes.Achieve sustainable development: ICTs can play a key role in addressing various development challenges, including poverty, hunger, and climate change
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The Evolution of Context
• Bridge the digital divide: This gap refers to the unequal access to and use of ICTs 

between different countries, communities, and individuals.

• Empower individuals and communities: ICTs can be powerful tools for education, 
healthcare, economic development, and citizen participation.

• Promote good governance: ICTs can enhance transparency, accountability, and citizen 
engagement in government processes.

• Achieve sustainable development: ICTs can play a key role in addressing various 
development challenges, including poverty, hunger, and climate change.
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Key Milestones: 20 years of Achievements
• 2004-2010

• Establishing the Multi-Stakeholder Model
• Defining priorities and action plans 
• Building capacity 

• 2010-2015
• Expanding infrastructure 
• Mobile revolution
• E-government 

• 2015-2024
• Digital inclusion
• Rise of big data and analytics 
• Smart cities

• Beyond 2024
• Integrating AI  



Challenges in implementing the Action Line
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• Coordination and Collaboration: Bringing together diverse stakeholders with different priorities and 
interests can be difficult. Effective communication and mechanisms for collaboration are essential.

• Capacity Building: Many stakeholders, particularly in developing countries, may lack the necessary 
skills and resources to effectively participate in the ICT for development agenda. Building capacity 
across all stakeholder groups is crucial.

• Funding and Resource Constraints: Implementing ICT for development initiatives often requires 
significant financial resources. Securing adequate and sustainable funding can be a major challenge.

• Digital Divide: The very action line aims to bridge the digital divide, but this prevalent issue itself 
creates hurdles. Unequal access to technology and infrastructure can hinder participation from 
marginalized communities.

• Privacy and Security Concerns: The increasing use of ICTs raises concerns about data privacy and 
security. Measures need to be put in place to ensure that ICTs are used responsibly and ethically.

• Regulatory Frameworks: Existing regulations may not be conducive to innovation and investment in 
ICTs. Updating and adapting regulations to support the evolving ICT landscape is essential.

• Sustainability: Ensuring that ICT for development initiatives are sustainable in the long term can be 
challenging. This requires ongoing support, maintenance, and capacity building.
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Trends and Opportunities Beyond 2025

 Technological advancements 
 Widespread adoption of AI 
 Rise of Quantum Age 
 Next-Generation Connectivity

 Focus on Sustainability 
 Climate change solutions 
 Circular economy 
 Biotech revolution 

 Social and Economic Shifts 
 The future of work 
 Growing urbanization 
 Evolving geopolitical landscape  
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Technological Advancements:Widespread Adoption of AI: AI is expected to become more sophisticated and integrated into various aspects of our lives. This could lead to advancements in healthcare, transportation, and automation, creating new job opportunities but also raising concerns about job displacement.Rise of the Quantum Age: While the exact timeline remains uncertain, advancements in quantum computing could revolutionize fields like materials science, drug discovery, and cryptography. This could open entirely new avenues for innovation.Next-Generation Connectivity: The rollout of 5G networks is already underway, but advancements like 6G and satellite internet access promise even faster and more ubiquitous connectivity. This could bridge the digital divide and unlock new possibilities for remote work, education, and telemedicine.Focus on Sustainability:Climate Change Solutions: The urgency of addressing climate change will likely drive innovation in renewable energy, sustainable infrastructure, and carbon capture technologies. There will be a growing demand for solutions that mitigate climate change's impact.Circular Economy: A shift towards a circular economy, where resources are reused and recycled to minimize waste, is anticipated. This could lead to new business models and opportunities for companies focused on sustainability.Biotech Revolution: Advancements in biotechnology could lead to breakthroughs in areas like personalized medicine, sustainable agriculture, and biomaterials. This could have a significant impact on human health, food security, and manufacturing.Social and Economic Shifts:The Future of Work: Automation and AI may significantly change the nature of work in the future. There will be a need for continuous learning and adaptation to stay relevant in the job market.Growing Urbanization: The trend of urbanization is expected to continue, creating new challenges and opportunities for managing resources, infrastructure, and social cohesion within cities. Smart city initiatives will likely play a crucial role in addressing these challenges.Evolving Geopolitical Landscape: The balance of power between nations and the rise of emerging economies could reshape global trade and international cooperation. Adaptability and agility will be key for businesses and countries to navigate this changing landscape.
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