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/
8,7�7� �6HFWHXU�GH� OD�QRUPDOLVDWLRQ�GHV� WpOpFRPPXQLFDWLRQV�� HVW� XQ�RUJDQH�SHUPDQHQW�GH� O
8QLRQ� LQWHUQDWLRQDOH�GHV
WpOpFRPPXQLFDWLRQV��8,7���,O�HVW�FKDUJp�GH�O
pWXGH�GHV�TXHVWLRQV�WHFKQLTXHV��G
H[SORLWDWLRQ�HW�GH�WDULILFDWLRQ��HW�pPHW�j�FH
VXMHW�GHV�5HFRPPDQGDWLRQV�HQ�YXH�GH�OD�QRUPDOLVDWLRQ�GHV�WpOpFRPPXQLFDWLRQV�j�O
pFKHOOH�PRQGLDOH�

/D�&RQIpUHQFH�PRQGLDOH�GH�QRUPDOLVDWLRQ�GHV�WpOpFRPPXQLFDWLRQV��&017���TXL�VH�UpXQLW�WRXV�OHV�TXDWUH�DQV��GpWHUPLQH
OHV� WKqPHV� G
pWXGHV� j� WUDLWHU� SDU� OHV� &RPPLVVLRQV� G
pWXGHV� GH� O
8,7�7� OHVTXHOOHV� pODERUHQW� HQ� UHWRXU� GHV
5HFRPPDQGDWLRQV�VXU�FHV�WKqPHV�

/
DSSUREDWLRQ� GHV� 5HFRPPDQGDWLRQV� SDU� OHV� 0HPEUHV� GH� O
8,7�7� V
HIIHFWXH� VHORQ� OD� SURFpGXUH� GpILQLH� GDQV� OD
5pVROXWLRQ�Q����GH�OD�&017��+HOVLQNL���HU����PDUV�������

/
DGGHQGXP�Q����8,7�7�j�OD�5HFRPPDQGDWLRQ�;������TXH�O
RQ�GRLW�j�OD�&RPPLVVLRQ�G
pWXGHV���������������GH�O
8,7�7�
D�pWp�DSSURXYp�OH����QRYHPEUH������VHORQ�OD�SURFpGXUH�GpILQLH�GDQV�OD�5pVROXWLRQ�Q����GH�OD�&017�
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'DQV�OH�SUpVHQW�DGGHQGXP�8,7�7��O
H[SUHVVLRQ�©$GPLQLVWUDWLRQª�HVW�XWLOLVpH�SRXU�GpVLJQHU�GH�IDoRQ�DEUpJpH�DXVVL�ELHQ
XQH�DGPLQLVWUDWLRQ�GH�WpOpFRPPXQLFDWLRQV�TX
XQH�H[SORLWDWLRQ�UHFRQQXH�GH�WpOpFRPPXQLFDWLRQV�

��8,7������

'URLWV�GH�UHSURGXFWLRQ�UpVHUYpV��$XFXQH�SDUWLH�GH�FHWWH�SXEOLFDWLRQ�QH�SHXW�rWUH�UHSURGXLWH�QL�XWLOLVpH�VRXV�TXHOTXH�IRUPH
TXH�FH�VRLW�HW�SDU�DXFXQ�SURFpGp��pOHFWURQLTXH�RX�PpFDQLTXH��\�FRPSULV� OD�SKRWRFRSLH�HW� OHV�PLFURILOPV��VDQV� O
DFFRUG
pFULW�GH�O
8,7�
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LL 5HFRPPDQGDWLRQ�;�������$GG��������������������5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH

5e680e

/H� SUpVHQW� $GGHQGXP� 8,7�7� GpILQLW� XQH� DPpOLRUDWLRQ� GH� OD� GpILQLWLRQ� GX� VHUYLFH� GH� SUpVHQWDWLRQ� �5HFRPPDQ�
GDWLRQ�;������ SRXU� SHUPHWWUH� O
DFFqV� DX[� VHUYLFHV� GH� O
XQLWp� IRQFWLRQQHOOH� GH� VHVVLRQ� ©OLEpUDWLRQ� QRQ� SURJUDPPpHª
GpFULWV�GDQV�O
$GGHQGXP�Q����8,7�7�j�OD�5HFRPPDQGDWLRQ�;�����

,1752'8&7,21

/H�SUpVHQW�$GGHQGXP�8,7�7�IDLW�SDUWLH�G
XQ�HQVHPEOH�G
$GGHQGD�pODERUpV�SRXU� IDFLOLWHU� O
LQWHUFRQQH[LRQ�GH�V\VWqPHV
LQIRUPDWLTXHV�GDQV�XQ�HQYLURQQHPHQW�RXYHUW�R��O
HIILFDFLWp�GHV�FRPPXQLFDWLRQV�HVW�HVVHQWLHOOH��&HWWH�HIILFDFLWp�FRPSRUWH
QRWDPPHQW�OHV�DVSHFWV�VXLYDQWV�

D� UpGXFWLRQ� GX� VXUGpELW� QpFHVVDLUH� SRXU� FRGHU� OHV� LQIRUPDWLRQV� GH� FRPPDQGH� j� XWLOLVHU� GDQV� OHV
HQYLURQQHPHQWV� j� ODUJHXU� GH� EDQGH� OLPLWpH� �WHOV� TXH� OHV� OLDLVRQV� UDGLRpOHFWULTXHV�� RX� OHV� V\VWqPHV� j
PR\HQV�GH�WUDLWHPHQW�OLPLWpV��WHOV�TXH�OHV�V\VWqPHV�GH�FRPPXWDWLRQ��

E� UpGXFWLRQ�GX�GpODL�QpFHVVDLUH�SRXU�pWDEOLU� O
DVVRFLDWLRQ�HQWUH� OHV�DSSOLFDWLRQV�FRPPXQLFDQWHV�DILQ�TXH� OH
WUDQVIHUW�GH�GRQQpHV�SXLVVH�V
HIIHFWXHU�UDSLGHPHQW�

F� UpGXFWLRQ�GH�OD�PLVH�HQ�RHXYUH�GH�IRQFWLRQQDOLWpV�LQXWLOHV�GDQV�FHUWDLQV�HQYLURQQHPHQWV�R��OHV�EHVRLQV�GHV
DSSOLFDWLRQV�HQ�PDWLqUH�GH�FRPPXQLFDWLRQV�VRQW�OLPLWpV�

&HW�HQVHPEOH�G
$GGHQGD�V
DSSOLTXH�DX[�VHUYLFHV�HW�DX[�SURWRFROHV�QpFHVVDLUHV�SRXU�DVVXUHU�O
LQWHUFRQQH[LRQ�PHQWLRQQpH
FL�GHVVXV�GDQV� OH� FDGUH�GHV� FRXFKHV�GpILQLHV�GDQV� OH�0RGqOH�GH� UpIpUHQFH�SRXU� O
LQWHUFRQQH[LRQ�GHV� V\VWqPHV�RXYHUWV
�5HF��8,7�7�;�����_�,62�&(,���������

/H� SUpVHQW� $GGHQGXP� 8,7�7� DSSRUWH� XQH� DPpOLRUDWLRQ� DX[� VHUYLFHV� GpILQLV� GDQV� OD� 5HF�� 8,7�7� ;����� ������� _
,62�&(,������ ������� SRXU� RIIULU� j� O
XWLOLVDWHXU� GX�VHUYLFH� GH� SUpVHQWDWLRQ� XQ� DFFqV� GLUHFW� j� XQH� XQLWp� IRQFWLRQQHOOH
VXSSOpPHQWDLUH� GX� VHUYLFH� GH� VHVVLRQ�� j� VDYRLU� O
XQLWp� IRQFWLRQQHOOH� GH� OLEpUDWLRQ� QRQ� SURJUDPPpH� GpILQLH� GDQV
O
$GGHQGXP�Q����8,7�7�j�OD�5HFRPPDQGDWLRQ�;�����
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�*HQqYH�������

� 3UpDPEXOH

/H�SUpVHQW�$GGHQGXP�Q�� ��8,7�7� LQFRUSRUH�� j� WLWUH� GH� UpIpUHQFH�� OD� VSpFLILFDWLRQ� GX� VHUYLFH� GH� FRXFKH� SUpVHQWDWLRQ�
5HF��8,7�7�;������������ |�,62�&(,�������������HW�OD�PRGLILH�FRPPH�LQGLTXp�FL�DSUqV��(OOH�GpFULW�FRPPHQW�OD�IDFLOLWp
VXSSOpPHQWDLUH� GpILQLH� LFL�� j� VDYRLU� O
DFFqV� GLUHFW� j� O
XQLWp� IRQFWLRQQHOOH� GH� VHVVLRQ� ©OLEpUDWLRQ� QRQ� SURJUDPPpHª� HVW
RIIHUWH�j�O
XWLOLVDWHXU�GX�VHUYLFH�GH�SUpVHQWDWLRQ�

� &KDPS�G
DSSOLFDWLRQ

^6DQV�FKDQJHPHQW`

� 5pIpUHQFHV�QRUPDWLYHV

����j����

^6DQV�FKDQJHPHQW`

��� $XWUHV�UpIpUHQFHV

^$MRXWHU�OD�UpIpUHQFH�VXLYDQWH`

± $GGHQGXP�Q����8,7�7�j�OD�5HFRPPDQGDWLRQ�8,7�7�;�������������,QWHUFRQQH[LRQ�GHV�V\VWqPHV�RXYHUWV�±
'pILQLWLRQ�GX�VHUYLFH�SRXU�O
DPpOLRUDWLRQ�GH�O
HIILFDFLWp�GH�OD�FRXFKH�VHVVLRQ�

��j��

^6DQV�FKDQJHPHQW`

� 8QLWpV�IRQFWLRQQHOOHV

���

^6DQV�FKDQJHPHQW`
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� 5HFRPPDQGDWLRQ�;�������$GG��������������������5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH

���

^0RGLILHU�OH�SRLQW�D��FRPPH�LQGLTXp�FL�GHVVRXV��DYHF�OH�WH[WH�FRPSOpPHQWDLUH�VRXOLJQp`

D� OHV�XQLWpV� IRQFWLRQQHOOHV� GH� VHVVLRQ�� WHOOHV� TXH� GpILQLHV� GDQV� OD�5HF��8,7�7�;����� |� ,62�&(,� ����� HW
O
$GGHQGXP�8,7�7�Q����j�OD�5HFRPPDQGDWLRQ�;������TXL�FRPSUHQQHQW�

± O
XQLWp�IRQFWLRQQHOOH�©QR\DXª�

± O
XQLWp�IRQFWLRQQHOOH�GH�WUDQVPLVVLRQ�VHPL�GXSOH[�

± O
XQLWp�IRQFWLRQQHOOH�GH�WUDQVPLVVLRQ�GXSOH[�

± O
XQLWp�IRQFWLRQQHOOH�GH�GRQQpHV�H[SUqV�

± O
XQLWp�IRQFWLRQQHOOH�GH�V\QFKURQLVDWLRQ�PLQHXUH�

± O
XQLWp�IRQFWLRQQHOOH�GH�V\QFKURQLVDWLRQ�V\PpWULTXH�

± O
XQLWp�IRQFWLRQQHOOH�GH�VpSDUDWLRQ�GH�GRQQpHV�

± O
XQLWp�IRQFWLRQQHOOH�GH�V\QFKURQLVDWLRQ�PDMHXUH�

± O
XQLWp�IRQFWLRQQHOOH�GH�UHV\QFKURQLVDWLRQ�

± O
XQLWp�IRQFWLRQQHOOH�GH�JHVWLRQ�G
DFWLYLWp�

± O
XQLWp�IRQFWLRQQHOOH�GH�OLEpUDWLRQ�QpJRFLpH�

± O
XQLWp�IRQFWLRQQHOOH�G
pFKDQJH�G
LQIRUPDWLRQV�GH�FDSDFLWp�

± O
XQLWp�IRQFWLRQQHOOH�GH�VLJQDOLVDWLRQ�G
DQRPDOLH�

± O
XQLWp�IRQFWLRQQHOOH�GH�WUDQVIHUW�GH�GRQQpHV�W\SpHV�

± O
XQLWp�IRQFWLRQQHOOH�GH�OLEpUDWLRQ�QRQ�SURJUDPPpH�

/H�FKRL[�GHV�XQLWpV�IRQFWLRQQHOOHV�GH�VHVVLRQ�TXL�SHXW�rWUH�IDLW�GpSHQG�GHV�FRQWUDLQWHV�LPSRVpHV�SDU�OH�VHUYLFH�GH�VHVVLRQ
�YRLU�OD�5HF��8,7�7�;�����|�,62�&(,������HW�O
$GGHQGXP�8,7�7�Q����j�OD�5HFRPPDQGDWLRQ�;�����

127(�±�/D�GpFLVLRQ�TXDQW�DX�FKRL[�GHV�XQLWpV�IRQFWLRQQHOOHV�j�XWLOLVHU�HVW�SULVH�ORUV�GH�O
pWDEOLVVHPHQW�GH�OD�FRQQH[LRQ�GH
SUpVHQWDWLRQ�

����j����

^6DQV�FKDQJHPHQW`

� 4XDOLWp�GH�VHUYLFH

^6DQV�FKDQJHPHQW`



5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH

5HFRPPDQGDWLRQ�;�������$GG��������������������5HPSODFpH�SDU�XQH�YHUVLRQ�SOXV�UpFHQWH �

�� 3ULPLWLYHV�GX�VHUYLFH�GH�SUpVHQWDWLRQ

^6DQV�FKDQJHPHQW`

���� 3DUDPqWUHV�©GRQQpHV�GH�O
XWLOLVDWHXUª

^6DQV�FKDQJHPHQW`

���� 6HUYLFH�3�&211(&7

������ 6WUXFWXUH

���������j����������

^6DQV�FKDQJHPHQW`

��������� 3URSRVLWLRQV�GH�O
XWLOLVDWHXU�SRXU�OD�VHVVLRQ

^$MRXWHU�OH�WH[WH�VRXOLJQp�VXLYDQW`

&H�SDUDPqWUH�GRQQH�j�O
XWLOLVDWHXU�GX�VHUYLFH�36�DFFqV�DX�SDUDPqWUH�©SURSRVLWLRQV�GH�O
XWLOLVDWHXUª�GX�VHUYLFH�GH�VHVVLRQ
HW�VD�GHVFULSWLRQ�HVW�FHOOH�GH�FH�SDUDPqWUH�GDQV� OD�5HF��8,7�7�;����� |� ,62�&(,������HW� O
$GGHQGXP�Q����8,7�7�j� OD
5HFRPPDQGDWLRQ�;�����

����������j����������

^6DQV�FKDQJHPHQW`

�����j������

^6DQV�FKDQJHPHQW`

�� (QFKDvQHPHQWV

^6DQV�FKDQJHPHQW`

$QQH[H��$

^6DQV�FKDQJHPHQW`

$QQH[H��%

^6DQV�FKDQJHPHQW`


